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A review of the year from a grassroots level. 

In 13/14 our debt team, counsellors, tutors and volunteer 

support team directly helped an incredible 1850 people in need.  

We have developed our services to meet the changing needs in 

Leeds; we secured funding to introduce a welfare rights service 

to help cope with the impact of the welfare reforms. To address 

the growing need for free English language for migrants we 

increased the number of ESOL classes which has seen us become 

the biggest provider in Leeds. We rolled out our volunteer 

support programme across other SVP 

projects in West Yorkshire and 

relaunched our emergency food parcel 

service which had been stopped due to lack of resources. Our 

debt service, employment programme and counselling service 

continue to deliver exceptional services to those living in poverty 

or emotional distress.  

Enormous thanks to the team who make all this happen - a 

supportive management committee, a dedicated staff team, and a 

wonderful volunteer workforce who support everything we do.  Of  

course we couldn't do it without our supporters who provide 

essential funds to enable us to provide our vital services.  

We said goodbye to several staff last year who all made a valuable 

contribution; Shaista Rashid-Khanum, Kat Ormerod, Sandra Ellis, Nicki Brooksbank and 

Sarah Ellis.   

We have welcomed new faces Siobhan 

Humphries, Steve Wilcock, Helen 

Farrar, Tina Waddington, Kamal Gujral, 

and Caitlin Branagan.   

We continue to evolve and develop our 

services to meet the changing needs 

within our city, but our values will 

never change. We will continue offering 

help, hope and opportunity to those 

who need us for many years to come.   

 

Charlotte Walton, Manager 

Client receiving a food parcel 

Shop volunteer 

Celebrating SVP founder, Frédéric Ozanam’s 200th birthday 



An overview from the chair of the Management Committee. 

It is with great pleasure that we can report a very positive year for St. 

Vincent’s, both financially and operationally.  A number of factors have 

contributed to this turnaround: 

 Investing in fundraising resources to deliver more events, activities 

and nurture key relationships. 

 An increase in donations from Conferences, the wider public and 

generous individuals. 

 Making effective changes to our community shop which has seen 

takings double. 

 Securing essential grants from the Henry Smith Trust and Leeds 

Community Foundation 

To all of our donors and supporters, thank you, and please be assured that we will be spending your 

money wisely, improving and extending our services to help change the lives of families in need. 

In less than a year’s time, our 3 year lottery grant comes to an end, and there are no guarantees that we 

will secure further support from this source.  This grant makes up a large percentage of our annual 

income, and so it is vital we continue our hard work to generate funds to ensure we continue going from 

strength to strength.  

I am fortunate to lead a strong and supportive Management Committee who 

are committed to St Vincent’s and passionate about the work we do.  We 

have said goodbye to Sharone Chambers, who was our Treasurer, and we 

thank her for all her time and support.  We welcome some new faces onto 

the Committee: Nicki Brooksbank, who brings invaluable fundraising 

expertise, Ros McMullen, Chief Executive of the Leaf Academy Trust and 

Gerry Cairns, who has very capably stepped into the Treasurer‘s role.  They 

join Albert Maher, John Battle, Paul Grafton, David Simpson, Andrew Winfield and myself.  If you feel you 

have the skills and time to join us, please get in touch. 

Grateful thanks to the wider SVP, in particular our National Office, West Yorkshire Community Support 

Projects, our Central Council and the local Conferences, who all do so much for us, both in terms of 

financial and moral support.  

We look forward to exciting times ahead.  We are in a period of development as we strive to meet the 

increasing demands upon our services, in our city and across the region.  We 

will continue to work closely with our sister SVP projects - St Jude’s Furniture 

Store in Leeds and CHAS in Bradford to reach out to more people in need 

living across our region. 

Thank you for being part of our journey and supporting our work.  We hope 

you remain part of our story as it continues to unfold. 

George Skalski, Chair 

St Jude’s volunteer 

Ed Balls MP, George & John Battle 



A financial overview of the year 

Our income is heavily reliant on grant funding so we are 

continuing to focus on community fundraising and events to 

help secure a more sustainable future. 

 

We ensure that all of our money is well spent, focusing on 

providing clients with a responsive, reliable service that gives 

help, hope and opportunity to hundreds of people each year. 



2013/14 in numbers 

49 
Clocks designed by 

celebrities & artists & 

sold for over £6000. 

1935 
Total number of miles 

walked during the SVP 

3 peaks challenge. 

662 
Free meals provided 

to volunteers. 

32 
People learning 

Zumba at the Adult 

Learners Week 

celebration. 



Debt advice 

550 

Number of new 

clients. 

£1,480,245 

Total amount of 

debt dealt with. 

£396,145  
Debt written off 

for clients  

£28,515 
Total amount of grants received for clients.  

This includes grants from the Yorkshire Water Community 
Trust to help people with their arrears with Yorkshire Water, 
grants from gas and electric companies to help with arrears, 

as well as grants from charitable trusts for essential 
household items.  



Counselling 

19 

Lives 

transformed. 

1305 

Hours donated by 

trained volunteer 

counsellors. 

20 - 75  
Age range of 

clients. 

£0 
We are one of the only organisation in Leeds that is offering 

free long term counselling support to people who cannot 
access help in any other way.   

In January we also teamed up with the NHS Counselling 
service, IAPT, giving more opportunity for clients to access 

help through the NHS in our local area. 



Volunteering 

218 

Number of 

helping hands. 

£2750 

Total amount of 

grants raised for 

volunteer trips. 

324 
Miles travelled on 

cultural day trips 

and holidays. 

£303,521 
The value of the time generously given to us by our 

volunteers. Giving an average of 7 hours per week, our 
volunteers time is priceless to us. If we paid our volunteers 
the living wage it would cost us over a quarter of a million 

pounds. With their help, we can deliver an extensive 
programme of services to people who need it most.  



Community Learning 

485 

Students eager to 

learn. 

1 

The largest 

provider of free 

ESOL in Leeds. 

52p 
Cost of a meal 

made in cooking 

class. 

46 

This is the number of people who have turned their lives 

around at St Vincent's through Step Up, our employment 

programme. They were supported through various stages of 

training, gained qualifications, experience and confidence 

and have got into work, some after years of unemployment. 



Community Shop & Cafe 

34,024 

Items sold in the 

shop. 

78,000 

Grams of flour 

used to make our 

delicious cakes. 

44%  
Increase in shop 

sales since last 

year. 

1820 
Hours of chatting, browsing and lunching.  

Our shop and café opening times have been extended to 
allow more time for our community to seek refuge and find 
a bargain. Keeping prices low is essential in our community 
shop & café, and as one recent customer said “The cost of 

items is staggeringly low - amazing”.  



Thank you! 

 

     

     

     

To all of our Hour Leeds donors including: Nicola Adams MBE, Sir Alan 

Ayckbourn CBE, Bellowhead, Rt Hon Hilary Benn MP, Melissa Bentley, 

Raymond Blanc, Ciaran Cameron, David Cameron, Bo Carter, Christine 

Cheseldine, Kaiser Chiefs, Paul Collingwood, Julie Dodsworth, Isabel 

Drake, David Essex OBE, Helen Farrar, Jon Gomm, Eddie Gray, Joanne 

Harris, Ashley Jackson, JoJo Kelly, Paddy Kenny, Marian Keyes, Lynda 

Logan, Peter Lorimer, Danny McGuire, Sara Medio, Alison Moyet, James 

David Murphy, James Nash, Betty Naughton, David Norris, Kanu 

Nwankwo, Korky Paul, Heather Peace, Jamie Peacock, Richard Peacock, 

Robert Powell, Koko Raja, Nick Robinson, Peter Robinson, Scott Senogles, 

Vickie Stevens, Luke Varney, Neil Warnock, Julian Lloyd Webber, Kai West, 

Ann Widdecombe, Penelope Wilton, Capt. David Wiseman, The Cast of 

Emmerdale and The Syndicate. 


